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Lkkjka'k 

yksd f'kdk;rsa mu leL;kvksa vkSj pqukSfr;ksa dks izfrfcafcr djrh gSa] 

ftuls lsokvksa dh miyC/krk vkSj iz'kklu ls tqM+s laLFkku tw> jgs gSaA ;s 

mu leL;kvksa ls fuiVus dk Hkh ekSdk eqgS;k djkrh gSa] tks Hkfo"; esa tu 

vlarks"k ds :i esa lkeus vk ldrs gSaA f'kdk;rksa ds ckjs esa tkx:drk buls 

vljnkj rjhds ls fuiVus dh igyh 'krZ gSA vxj 'kklu dks lq/kkjus ;k 

turk dk Hkjkslk thrus dk edln gS] rks vkokt dks nckus ds ctk; bls 

eq[kj cukus dks izksRlkgu fn;k tkuk pkfg,A yksd f'kdk;rksa dks le; ij 

idM+us vkSj blds lVhd fo'ys"k.k ls lkoZtfud laLFkkuksa dks phtksa ls lgh 

rjhds ls fuiVus dk ekSdk feyrk gSA
1
  

fdlh ns'k esa lq'kklu rHkh lqfuf'pr fd;k tk ldrk gS tc 

'kklu esa tu&Hkkxhnkjh gksA tu&Hkkxhnkjh ds fy, ;g vR;ar vko';d gS 

fd ns'k ds ukxfjdksa dh leL;kvksa dk le; lek/kku lqfuf'pr fd;k tk 

ldsA bl gsrq l'kDr yksdiky lgk;d gksxkA yksdra= esa yksxksa dks ljdkj 

ls varghu vis{kk,¡ jgrh gSa D;ksafd yksd&dY;k.kdkjh jkT; esa ljdkj gh 

vkf[kjh lsok iznkrk gSA 

izLrqr 'kks/k&i= dk míss'; x;k ftys ds yksd f'kdk;r ,oa 

efgykvksa dh fLFkfr dk voyksdu djus ds lkFk&lkFk mlds lek/kku gsrq 

mBk, x, dneksa ij izdk'k Mkyuk gSA 

Public grievances reflect the problems and challenges that 
institutions associated with the availability of services and administration 
are grappling with. They also provide an opportunity to deal with problems 
that may come in the form of public dissatisfaction in future. Awareness of 
complaints is the first condition to deal with them effectively. If the aim is 
to improve governance or win public confidence, then it should be 
encouraged to make it vocal rather than suppress the voice. Timely 
capture of public grievances and its accurate analysis gives public 
institutions a chance to deal with things properly. 

Good governance in a country can be ensured only when there 
is public participation in governance. For public participation, it is very 
important that timely solutions to the problems of the citizens of the 
country can be ensured. Strong Lokpal will be helpful for this. In a 
democracy, people have endless expectations from the government 
because the government is the last service provider in a public welfare 
state. 

The purpose of the presented paper is to review the public 
grievances and status of women in Gaya district, as well as to highlight 
the steps taken for its resolution. 
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eq[; 'kCn % yksd f'kdk;r] lq'kklu] efgyk] x;k] 

ljdkj ,oa iz'kkluA 

 Public Grievance, Good Governance, 
Women, Gaya Government and 
Administration 

izLrkouk  

 yksd f'kdk;rksa dks fdlh Hkh iz.kkyh esa ns'k ds 

'kklu dk vge ladsrd ekuk tkrk gSA yksdra= esa 

ljdkj dh oS/krk eq[; rkSj ij ljdkj Hkjksls vkSj 

leFkZu ij fuHkZj djrh gS] tks vDlj 'kklu eqgS;k 

djkus dh xq.koÙkk ls lacaf/kr gksrh gSA n{k vkSj 

vljnkj lkoZtfud laLFkk,¡ og cqfu;knh lqfo/kk,¡ eqgS;k 

djkrh gSa] ftuij yksxksa ds Hkjksls dk ekgkSy fodflr 

fd;k tk ldrk gS vkSj iz'kklu vkSj lsok eqgS;k djkus 

ds tfj, yksxksa dks larqf"V nh tk ldrh gSA 

 bfrgkl bl ckr dk xokg gS fd turk ds 

vlarks"k us dbZ lÙkkvksa dk r[rk iyV fn;k gSA 

yksdrkaf=d ns'kksa ds cnyko 'kkafriw.kZ vkSj lqxe rjhds 

ls gksrs gSa] tcfd xSj&yksdrkaf=d ns'kksa esa fgalkRed 

dkjZokbZ;k¡ Hkh ns[kus dks feyrh gSa vkSj cnyko vpkud 

ls gksrs gSaA cgjgky] tu vlarks"k f'kdk;rksa dh ygj esa 

gh mHkjrk gSA f'kdk;r c<+us ds lkFk vlarks"k Hkh rst 

gksrk gSA fygktk] yksd f'kdk;r fdlh Hkh ljdkj ds 

lkeus lcls vge pqukSrh gksrh gSA gkykafd] ;g pqukSrh 

csgn tfVy gksrh gS vkSj blesa dbZ nk;jksa ij Qksdl 

djus vkSj dbZ Lrjksa ij n[ky nsus dh t:jr gksrh gSA 

blds rgr ¼v½ f'kdk;rksa ds btgkj ds fy, txg 

cukdj mls le; ij is'k djuk( ¼c½ etcwr f'kdk;r 

ra= cukdj ekStwnk f'kdk;rksa dk fuiVkjk djuk( ¼l½ 

t:jr ds fglkc ls laLFkkxr lq/kkj ;k oSdfYid 

uhfr;ksa ij dke djuk vkSj f'kdk;rksa dh ewy otgksa ls 

fuiVrs gq, f'kdk;r eqDr 'kklu dk y{; 'kkfey gSaA 

loky ;g gS fd gesa Hkkjr esa yksd f'kdk;rksa ds 

ifjn`'; ds fodkl dks dSls le>uk pkfg, vkSj bldh 

pqukSrh ls fdl rjg fuiVk tk;\
2 

v/;;u dk mís'; 

 'kks/k i= dk mís'; x;k ftys esa lkoZtfud 

f'kdk;rksa vkSj efgykvksa dh fLFkfr dh leh{kk ds 

lkFk&lkFk blds lek/kku ds fy, mBk, x, dneksa ij 

çdk'k Mkyuk gSA 

Aim of the Study 

 The purpose of the research paper is to 
review the public grievances and the status of women 
in Gaya district as well as to highlights the steps taken 
for its resolution. 

yksd f'kdk;r dh vo/kkj.kk 

 yksd f'kdk;r fuokj.k ra= ds ek/;e ls 

iz'kklfud izfØ;kvksa dh n{krk vkSj izHkko dk vkdyu 

lnSo fd;k tkrk gSA ;g mEehn Hkh dh tkrh gS fd 

fdlh Hkh iz'kklfud iz.kkyh esa yksd f'kdk;rksa dk LFkku 

gksxk ghA iz'kklu  esa vke turk dk rHkh mfpr rjhds 

ls /;ku j[kk tk,xk] tc og mudh f'kdk;rsa lqusxk 

vkSj fQj le; jgrs mudk fuokj.k djsxkA bl fn'kk 

esa Hkkjr ljdkj us dbZ dne mBk, gSaA dsUæh; Lrj ij 

,slh nks uksMy ,tsafl;k¡ gSa tks yksd f'kdk;rksa dk 

fuiVku djrh gSa % 

1- dkfeZd] yksd f'kdk;r vkSj isa'ku ea=ky; ds 

varxZr vkus okyk iz'kklfud lq/kkj ,oa yksd 

f'kdk;r foHkkx vkSj 

2- yksd f'kdk;r funs'kky;] dSfcusV lfpoky;] 

f'kdk;r fuokj.k ds fy, lfpoksa dh LFkk;h lfefr] 

ftldh v/;{krk dSfcusV lfpo }kjk dh tkrh gS 

vkSj tks Hkkjr ljdkj ds fofHkUu ea=ky;ksa@foHkkxksa 

ds f'kdk;r fuokj.k ra= dh leh{kk djrh gSA 

 foHkkx dks ftl izdkj dh f'kdk;rsa izkIr gksrh 

gSa] muds vk/kkj ij og leL;kxzLr {ks=ksa dks fpfUgr 

djrh gS] [kkldj ftu {ks=ksa ls lacaf/kr f'kdk;rsa 

ckj&ckj izkIr gksrh gSaA fQj mu f'kdk;rksa ij 

lksp&fopkj fd;k tkrk gS vkSj ;g iz;kl fd;k tkrk 

gS fd muesa lq/kkj fd;k tk;A ljdkjh foHkkxksa esa ,sls 

vf/kdkfj;ksa dks fu;qDr fd;k x;k gS tks dsoy f'kdk;r 

fuokj.k djsaA blds fy, foHkkxksa ds izR;sd dk;kZy; ds 

fjlsI'ku vkSj vU; lqfo/kktud LFkkuksa ij mu 

vf/kdkfj;ksa ds uke] dejk uacj] VsyhQksu uacj vkfn 

iznf'kZr fd, tkrs gSaA
3 

 dksbZ Hkh O;oLFkk iwjh rjg funksZ"k ugha gksrhA 

[kkfe;ksa dh xqatkb'k ges'kk cuh jgrh gS] ysfdu vxj ;s 

[kkfe;k¡ yksxksa ds cqfu;knh fgrksa dks gh izHkkfor djus 

yxsa rks mUgsa viuh rdyhQsa nwj djkus dk iwjk vf/kdkj 

gSA f'kdk;r djus okys xzkgd ds fy, ;g fn[kkus dk 

vPNk volj gks ldrk gS fd vki fdrus vPNs gSaA 

blhfy, yksd f'kdk;r fuokj.k dks vPNs iz'kklu okys 

yksdra= dh cqfu;kn dgk tkrk gSA  

 gekjs lafo/kku us vius ukxfjdksa dks fofHkUu 

vf/kdkj fn, gSa] ysfdu yksxksa dh jkstejkZ dh rdyhQsa 

nwj djus dh izHkko'kkyh iz.kkyh ugha gksuk vkt Hkh 

Hkkjr esa iz'kklu dh detksjh gSA fiNys dqN o"kksZa esa 

fofHkUu ljdkjksa us lq'kklu dk iz;kl djrs gq, vke 

vkneh dh rdyhQsa nwj djus ds fy, O;oLFkk rS;kj 

djus dh dksf'k'k dh gSA fLFkfr lq/kkjus ds fcYdqy 

'kq:vkrh iz;klksa esa ukxfjd ?kks"k.kki= 'kkfey gS] tks 

1994 esa yk;k x;k FkkA yksd f'kdk;r foHkkx }kjk 

rS;kj fd, x, ukxfjd ?kks"k.kki= ds ?kVdksa esa laxBu 

dh nf̀"V ,oa fe'ku mn~?kks"k.kk] f'kdk;r fuokj.k iz.kkyh 

dk fooj.k vkSj mldk bLrseky djus dh fof/k 'kkfey 

gSA nqHkkZX; ls fofHkUu laxBuksa ds ukxfjd ?kks"k.kki= 

dksjs nLrkost gh cudj jg x, vkSj xzkgdksa dh gkyr 

igys tSls gh jg xbZA
4 

 mlds ckn 2005 esa lwpuk dk vf/kdkj 

¼vkjVhvkbZ½ dkuwu ykxw fd;k x;kA vkjVhvkbZ yksd 

f'kdk;r fuokj.k ds ekeys esa ,sfrgkfld lq/kkj lkfcr 

gqvk D;ksafd blus fuokj.k dk ftEek ml ekeys ls tqM+s 

vf/kdkfj;ksa ij Mky fn;k vkSj naM dk izko/kku Hkh 

fd;kA blds dkj.k lacaf/kr vf/kdkjh vFkok laxBu 

le; ij f'kdk;r nwj djus ds fy, gh foo'k ugha gq, 

cfYd Hkz"Vkpkj esa Hkh deh vkbZ D;ksafd f'kdk;rdrkZ dks 

Qkbyksa esa fy[kh fVIif.k;ksa lesr leL;k ls tqM+s lHkh 
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nLrkost gkfly gks tkrs gSa vkSj tokcnsgh r; gks tkrh 

gSA
5
 

yksd f'kdk;r vkSj efgyk,¡ 

 efgyk,¡ vDlj vkcknh dk lcls vf/kd 

laosnu'khy fgLlk gksrh gSa] ftuds lkFk ?kj vkSj 

dk;ZLFky esa mRihM+u dk [krjk gksrk gSA gkykafd 

efgykvksa dks ?kjsyw fgalk vkSj ?kj rFkk dk;ZLFky ij 

mRihM+u ls cpkus ds fy, fofHkUu izdkj ds dkuwu gSa 

tSls dk;ZLFky ij efgyk ;kSu mRihM+u vf/kfu;e] 2013 

ngst fujks/kd vf/kfu;e] 1961 ?kjsyw fgalk vf/kfu;e] 

2005 vkfnA fQj Hkh efgyk,¡ f'kdkj curh gh jgrh gSaA 

leL;kvksa ls fuiVus ds fy, ljdkj us gky gh esa  'kh 

ckWDl ¼lsDlqvy gSjklesaV bysDVªkWfud ckWDl½ vkjEHk 

fd;k gS] tks izR;sd efgyk dks fdlh Hkh izdkj ds 

mRihM+u dh f'kdk;r djus dh ,dy f[kM+dh iznku 

djrh gSA
6
 

 ljdkj us efgykvksa dk Hkh iwjk /;ku j[kk gSA 

efgykvksa dh ?kjksa esa vkSj dke djus dh txgksa ls 

lacaf/kr tks Hkh f'kdk;rsa gSa] mUgsa nwj djus ds fy, dbZ 

rjg ds iz;kl fd, gSaA efgykvksa ds fo#) lHkh izdkj 

ds HksnHkko ds fuokj.k laca/kh vfHkle; ¼lh-bZMh,MCY;w½] 

lglzkfCn fodkl y{;ksa ¼,eMhth½] efgykvksa ds 

l'kfDrdj.k gsrq jk"Vªh; uhfr vkSj fyax lekos'kh lekt 

ds fy, lrr fodkl y{;ksa ¼,lMhtht+½ ds eísutj 

ljdkj us ,slh dbZ ;kstuk,¡ 'kq: dh gSa ftudk 

ldkjkRed vlj gqvk gSA lkFk gh efgykvksa dh 

t:jrksa dk Hkh /;ku j[kk x;k gSA 

 efgyk ,oa cky fodkl ea=ky; vkSj lekkftd 

U;k; ,oa l'kfDrdj.k ea=ky; us ySafxd lekurk vkSj 

fyaxkuqikr esa lq/kkj djus rFkk ckfydk Hkzw.k gR;k dk 

mUewyu djus esa egRoiw.kZ Hkwfedk fuHkkbZ gSa foHkkx 

fofHkUu ;kstukvksa ds ek/;e ls cPpksa] efgykvksa] ofj"B 

ukxfjdksa vkSj fdUujksa dh ns[kHkky vkSj mUgsa laj{k.k 

iznku djrk gSA ;s ;kstuk,¡ bl izdkj gSa % ofdZax owesu 

gkWLVy] ou LVkWi lsaVj] 'kkWVZ LVsgksEl vkSj o`)kJe 

bR;kfnA lkFk gh foHkkx us efgykvksa] cPpksa vkSj cqtqxksZa 

ds fy, gsYiykbu Hkh 'kq: dh gSA 

 foHkkx dbZ lkekftd dkuwuksa dks Hkh ykxw 

djrk gS ftuls efgykvksa] cPpksa vkSj cqtqxZ ukxfjdksa dks 

og lqj{kk vkSj vf/kdkj izkIr gks ldsa] tks mUgsa Hkjr ds 

lafo/kku esa iznÙk gSaA ;s dkuwu bl izdkj 

gSa  

1- ?kjsyw fgalk vf/kfu;e] 2005] 

2- ngst fu"ks/k vf/kfu;e] 1961 

3- cky fookg fu"ks/k vf/kfu;e] 2006] 

4- dk;ZLFky ij ;kSu mRihM+u ls efgykvksa dk laj{k.k 

vf/kfu;e] 2013 rFkk 

5- ekrk&firk ,oa ofj"B ukxfjdksa dk Hkj.k iks"k.k rFkk 

dY;k.k vf/kfu;e] 2007A 

 Hkkjr ds lafo/kku ds vuqPNsn 15¼1½ vkSj ¼3½ 

ds vUrxZr ns'k ds izR;sd ukxfjd dks lekurk dk 

vf/kdkj izkIr gSA tgk¡ vuqPNsn 14 O;kid lerk dk 

mYys[k djrk gS] ogha vuqPNsn 15 ds rgr HksnHkko u 

djus dh ckr dgh xbZ gSA buds ek/;e ls lafo/kku 

jkT; dks ;g vf/kdkj nsrk gS fd og efgykvksa ds fy, 

Bksl dne mBk, rkfd vuqPNsn 14 esa fufgr lekurk 

ds fl)kar dks ykxw fd;k tk ldsA blds vfrfjDr 

vuqPNsn 21 esa ;g dgk x;k gS fd izR;sd O;fDr dks 

thou vkSj O;fDrxr Lora=rk dk vf/kdkj gSa vxj 

vuqPNsn 21 esa iznÙk opu dks fuHkkuk gS rks ^xfjekiw.kZ* 

rjhds ls thou thus dk vf/kdkj iznku djuk cgqr 

vko';d gSA 

lq'kklu dh vo/kkj.kk 

 iz/kkuea=h }kjk o"kZ 2016 esa yky fdys dh 

izkphj ls fn, x, Hkk"k.k esa ;g dgk x;k Fkk fd 

^orZeku Hkkjr esa 'kklu ugha lq'kklu rFkk LojkT; dks 

lqjkT; esa cnyus dh vko';drk gSA*
7
 'kklu dks pykus 

okys iz'kklu dk turk ds izfr mÙkjnk;h gksuk ,oa 

ljdkjh lsokvksa dh fMyhojh r; le; lhek esa djuk 

gh lq'kklu dh izFke 'krZ gSA f'kdk;r fuokj.k ra= dk 

etcwr <kapk ,oa mldk O;ogkfjd fØ;kUo;u bl iwjh 

izfØ;k dh lcls vge dM+h gSA
8 

 fo'o cSad us 1992 ds vius fjiksVZ lq'kklu ,oa 

fodkl esa loZizFke lq'kklu dks ifjHkkf"kr djrs gq, 

fy[kk Fkk fd lq'kklu dk i;kZ; ,sls 'kklu ls gS ftlesa 

jkT; ds izR;sd ukxfjd rd ljdkj }kjk ykxw uhfr;ksa 

dk ykHkka'k igqap lds rFkk bl izfØ;k esa ;fn dksbZ 

ck/kk mRiUu gks rks ljdkj ds ikl ,slk ra= gksuk 

pkfg, ftlls tuekul dh f'kdk;rksa dks ljdkjh 

vkykdekuksa rd igqapkbZ tk ldsA fo'o ds fofHkUu ns'kksa 

esa yksd f'kdk;r lek/kku iz.kkyh dk fodkl laHkor% 

fo'o cSad dh blh ifjHkk"kk ls izsfjr gSA jk"Vªfirk 

egkRek xk¡/kh dk ekuuk Fkk fd Hkkjr dk lEiw.kZ fodkl 

rHkh laHko gS tc ns'k dk vkf[kjh O;fDr Hkh blds 

fodkl esa Lo;a dks fgLlsnkj ekusxk rFkk ;g fgLlsnkjh 

rHkh lqfuf'pr gksxh tc ns'k dh ljdkj ml vkf[kjh 

O;fDr ds leL;kvksa ,oa mlds fuokj.k gsrq iz;Ru'khy 

jgsxhA
9
 

 lq'kklu dky fujis{k ,oa lÙkk fujis{k 

vo/kkj.kk gSA bfrgkl ds gjsd dky esa fdlh Hkh jktk 

vFkok ljdkj }kjk viuh iztkvksa ds fy, lq'kklu 

lqfuf'pr djuk loksZifj y{; jgk gSA bl rjg ls ns[kk 

tk; rks lq'kklu dksbZ ubZ vo/kkj.kk ugha gS fdUrq 

oSf'od iVy ij yksd iz'kklu tSls fo"k;ksa ds fodkl 

ls lq'kklu ,d fof'k"V fo"k; ds :i esa mHkj dj 

lkeus vk;k gSA fo'o Hkj esa lq'kklu ds Åij cgqfo/k 

vuqla/kku gks jgs gSa ,oa gjsd vuqla/kku esa lq'kklu 

lqfuf'pr djus gsrq yksd f'kdk;r lek/kku ij fo'ks"k 

cy fn;k tk jgk gSA iwoZ iz/kkuea=h vVy fcgkj 

oktis;h th ds tUefnol] 25 fnlEcj dks ns'k esa 

lq'kklu fnol ds :i esa euk;k tkrk gSA lq'kklu 

fnol ds mís';ksa dks mtkxj djrs gq, iz/kkuea=h us 

dgk Fkk fd lq'kklu fnol dk y{; ljdkjh izfØ;k 

dks O;kogkfjd cukdj ns'k dks ,d [kqyk vkSj tokcnsg 

'kklu iznku djuk gS rFkk ukxfjdksa dks ljdkj ds 

djhc ykdj mUgsa ljdkjh uhfr;ksa esa Hkkxhnkj cukus dk 
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gSA lq'kklu ds fofHkUu vk;keksa esa tuHkkxhnkjh] 

lkekftd U;k;] lkoZtfud forj.k iz.kkyh rFkk yksd 

f'kdk;r lek/kku 'kkfey gSaA bu lHkh vk;keksa esa yksd 

f'kdk;r lek/kku dk fo'ks"k egRo gS D;ksafd vU; lHkh 

vk;keksa dh lQYkrk yksd f'kdk;r lek/kku ds lqpk: 

fØ;kUo;u ij fuHkZj gSA
10 

 vktknh ds ckn iz'kklu dh vkSifuosf'kd 

ekufldrk] ftlesa ljdkjh lsokvksa ,oa ;kstukvksa dks 

turk rd igqapkuk ljdkjh Ñik ekuk tkrk gS] dks 

lekIr djus ds fy, gh f'kdk;r fuokj.k ra= dks 

etcwr fd;k tkuk t:jh gSA blh mís'; dks /;ku esa 

j[krs gq, dsUæ ljdkj us f'kdk;r fuokj.k ra= iz.kkyh 

dks ysdj dbZ u, dne mBk,] fdUrq orZeku 

Hkwe.MyhÑr fo'o esa ek= dsUæ }kjk ,slh iz.kkyh 

fodflr djus ls dqN ugha gksxk] jkT;ksa dk Hkh blesa 

izfrHkkxh gksuk vko';d gSA 

fcgkj esa yksd f'kdk;r dh fLFkfr 

 fcgkj ljdkj }kjk loZ lk/kkj.k dh f'kdk;rksa 

dk ,d fuf'pr le;&lhek esa lek/kku djkus ds mís'; 

ls 05 twu 2016 ls iwjs jkT; esa fcgkj yksd f'kdk;r 

fuokj.k vf/kfu;e ykxw fd;k x;k gSA bl dkuwu ds 

varxZr lHkh vkosndksa dks 60 fnuksa esa f'kdk;rksa dh 

lquokbZ] muds fuokj.k dk volj rFkk ml ij fu.kZ; 

dh lwpuk izkIr gksus dk dkuwuh vf/kdkj izkIr gks x;k 

gSA bl vf/kfu;e us ikjnf'kZrk ds ekeys esa dkQh 

csgrj dk;Z fd;k gSA bl iksVZy ds ek/;e ls ifjoknh 

Lo;a ;k fofHkUu ukxfjd lewgksa }kjk viuh f'kdk;r 

ntZ djk ldrs gSaA bl iksVZy esa f'kdk;rdÙkkZvksa dh 

lqfo/kk gsrq nk;j fd, tkus okys fo"k;ksa dh lwph yksd 

f'kdk;r izkfIr dsUæksa ,oa osclkbV ij miyC/k djk;h 

tkrh gSA 

 foxr 01 o"kZ esa yxHkx 1-50 yk[k ls vf/kd 

O;fDr is;ty] lQkbZ] 'kkSpky; fuekZ.k] fctyh laca/kh 

ekeys] f'k{kk] LokLF; tSls eqíksa ls tqM+h dY;k.kdkjh 

dk;ZØeksa ds laca/k esa viuh leL;kvksa ds lek/kku gsrq 

f'kdk;rksa dks bl vf/kfu;e ds rgr ntZ djk pqds gSaA 

vkadM+ksa ij xkSj djsa rks yxHkx 836047 f'kdk;rsa ntZ 

gqbZa] ftuesa ls 741630 f'kdk;rksa dk fuokj.k dj fn;k 

x;kA
11
 fcgkj ds eq[;aea=h }kjk dbZ ckj ;kstukvksa dh 

fuxjkuh ,oa muls tqM+h f'kdk;rksa ds fØ;kUo;u ds 

laca/k esa vius fopkj fn, tkrs jgs gSa] ,slk gh ,d 

oDrO; muds }kjk teqbZ ftys esa fn;k x;k Fkk] ftlesa 

mUgksaus dgk Fkk fd ^^gekjk mís'; flQZ iVuk esa cSBdj 

ugha cfYd {ks=ksa esa tkdj /kjkry ij fodkl dk;ksZa dh 

leh{kk djus dh gS vkSj ge {ks= esa tkdj ns[krs Hkh gSa 

fd ;kstuk dk fØ;kUo;u fdl izdkj ls gqvk gS vkSj 

mls ykxw djus esa D;k dfBukbZ vkbZ ;k mldk D;k 

izHkko iM+kA**
12 

x;k ftys esa yksd f'kdk;r dh fLFkfr 

 fcgkj yksd f'kdk;r fuokj.k vf/kfu;e] 2015 

ds varxZr x;k ftys esa yksd f'kdk;r dh fLFkfr dk 

v/;;u djus ds Øe esa ;g irk pyrk gS fd dqy 

f'kdk;rksa esa yxHkx 40 izfr'kr f'kdk;rsa efgykvksa dh 

vkrh gSaA ftyk yksd f'kdk;r inkf/kdkjh ds dk;kZy; 

ls izkIr vk¡dM+ksa ds vk/kkj ij dgk tk ldrk gS fd 

bl ftys dh yksd f'kdk;rksa dk fuiVkjk le; ij 

djus dk gj lEHko iz;kl fd;k tkrk gSA izkIr vk¡dM+ksa 

ls ;g Li’V gS fd ftys ds yksd f'kdk;rksa dk 

fu’iknu nj yxHkx 92 izfr'kr gSA ftys esa twu 2016 

ls lapkfyr bl ftyk dk;kZy; dks vkt fnukad 24-09-

2020 rd dqy 9947 yksd f'kdk;r ds ekeys ntZ fn, 

x, gSa ftlesa ls 9114 f'kdk;rksa dk fu’iknu fd;k tk 

pqdk gSA dqy 9947 ekeyksa esa ls 6983 ftyk dk;kZy; 

esa Lo;a nk;j ifjokn gSa tcfd 1427 Mkd ls izkIr gSa 

,oa 5540 ekeys fofHkUu v/khuLFk dk;kZy;ksa }kjk 

varfjr gksdj izkIr fd, gS rFkk 4003 ekeys nwljs 

dk;kZy;ksa esa varfjr Hkh fd, x, gSaA ftys esa fVdkjh 

,oa uhepd cFkkuh ,sls vuqeaMyh; yksd f'kdk;r 

dk;k Zy; gSa tgk¡ fu’iknu nj Øe'k% 94-22 ,oa 92-64 

izfr'kr gS tks ftyk dk;kZy; ls Hkh vf/kd gSA iwjs 

ftys esa dqy ifjoknksa dh la[;k 39062 gS ftlesa ls 

35714 ekeyksa dk fu’iknu fd;k tk pqdk gSA viuh 

dk;Z dq'kyrk ds dkj.k ifjoknksa ds nk;j djus ,oa 

mlds fu’iknu esa x;k ftyk iwjs fcgkj esa f}rh; LFkku 

j[krk gSA dqy feykdj ftyk iz'kklu dh vksj ls yksd 

f'kdk;r ds fu’iknu gsrq yxkrkj Rofjr dkjZokbZ dh 

tk jgh gS rFkk izR;sd dk;Zfnol dks fo’k;okj ,oa 

foHkkxkuqlkj lquokbZ fu/kkZfjr djrs gq, ekeys dks 

fu’ikfnr djus dk dk;Z fd;k tkrk gSA
13 

yksd f'kdk;rksa ds lek/kku gsrq igy 
 

?kjksa esa efgyk mRihM+u ds f[kykQ f'kdk;r fuokj.k 

iz.kkyh 

 ?kjsyw fgalk xfjek ds lkFk thou thus ds 

cqfu;knh vf/kdkjksa dk mYya?ku gSA xkSjryc gS fd 

vuqPNsn 21 u flQZ izfØ;kRed lqj{kk mik;ksa dh ekax 

djrk gS] cfYd ljdkj ls ;g vis{kk Hkh djrk gS fd 

og xfjek ds lkFk thou thus ds vf/kdkj dh j{kk vkSj 

mls iw.kZ djus ds fy, ;Fkksfpr :i ls dk;Z djsxh ;k 

mfpr izfØ;kvksa dk ikyu djsxhA gkykafd futh nk;js 

esa futh yksxksa ;k xSj ljdkjh yksxksa }kjk dh tkus okyh 

fgalk tSls ?kjsyw fgalk dks jksduk ,d dfBu dk;Z gSA 

blhfy, ;g U;k; iznku dh vo/kkj.kk ds fy, cgqr 

cM+h pqukSrh is'k djrh gSA vr% ;g t:jh gS fd dkuwu 

esa futh nk;js esa fgalk dks ikfjHkkf"kr fd;k tk; vkSj 

mls jksdus ds mik; fd, tk,aA 

 2012 esa fnYyh esa nq[kn cykRdkj vkSj gR;k 

ds ekeys ds ckn ljdkj us ,d fuHkZ;k dks"k cuk;k 

rkfd efgykvksa dh lqj{kk dks lqfuf'pr djus ds fy, 

fo'ks"k ;kstukvksa ds dk;kZUo;u ij utj j[kh tk ldsA 

efgyk ,oa cky fodkl ea=ky; us Hkkjr ds lafo/kku ds 

vUrxZr efgykvksa dks iznÙk lqj{kk ds vk/kkj ij dbZ ubZ 

igy dh gS ftUgsa jkT; ljdkjksa }kjk ykxw fd;k x;k 

gSA 

 efgykvksa dks lqj{kk iznku djus vkSj muds 

vf/kdkjksa dks iq"V djus ds fy, dsUæh; Lrj ij jk"Vªh; 

efgyk vk;ksx dh LFkkiuk dh xbZ gSA blds vfrfjDr 
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jkT; ljdkjksa }kjk efgykvksa ds vf/kdkjksa ds mYya?ku 

ls lacaf/kr eqíksa dks mBkus ds fy, efgyk vk;ksx dk 

xBu fd;k x;k gSA ngst mRihM+u] ?kjsyw fgalk] ;kSu 

mRihM+u] vigj.k] NsM+NkM+ vkSj vU; ikfjokfjd fooknksa 

ls ihfM+r efgyk,¡ viuh f'kdk;rksa ds Rofjr vkSj izHkkoh 

fuokj.k ds fy, jkT; efgyk vk;ksxksa ls lEidZ dj 

ldrh gSaA bl laca/k esa yksxksa dh jk; tkuus] mudh 

f'kdk;rksa dks gy djus ds fy, jkT; efgyk vk;ksx 

tu lquokbZ Hkh djrs gSaA 

dk;ZLFkyksa ij efgykvksa ds fy, f'kdk;r fuokj.k 

iz.kkyh 

 lkekftd dkuwuksa ij ,d iqfLrdk rS;kj dh 

xbZ gS vkSj fofHkUu foHkkxksa esa dk;Z djus okys fgr/kkjdksa 

dks izf'k{k.k iznku fd;k tk jgk gSA dk;ZLFky ij 

efgykvksa ds ;kSu mRihM+u ¼fu"ks/k] jksdFkke vkSj 

fuokj.k½ vf/kfu;e 2013 ls lacaf/kr iksLVj Nkis x, gSa 

vkSj mUgsa lHkh ftyksa dks Hkstk x;k gS rkfd os mUgsa 

egRoiw.kZ LFkkuksa ij iznf'kZr dj ldsaA esVªks jsyksa vkSj 

,eVhlh clksa esa Hkh bu iksLVjksa dks iznf'kZr fd;k x;k 

gSA 

 Hkkjr ljdkj us efgyk vkSj cky fodkl 

ea=ky; ds ek/;e ls f'k&ckWDl ¼SHe-Box½ uked ,d 

vuwBh vkWuykbu f'kdk;r iz.kkyh fodflr dh gS 

¼www.mwcosQhebox.nic.in½A ;kSu mRihM+u 

bysDVªkWfud ckWDl ¼SHe-Box½ Hkkjr ljdkj dh ,slh 

igy gS ftldk mís'; izR;sd efgyk dks ;kSu 'kks"k.k 

dh f'kdk;r ntZ djkus ds fy, flaxy foaMks ,Dlsl 

iznku djuk gS] pkgs og dksbZ Hkh dk;Z djs] laxfBr ;k 

vlaxfBr {ks= ls tqM+h gks] futh ;k lkoZtfud {ks= esa 

layXu gksA bl iksVZy ij dksbZ Hkh efgyk dke djus 

dh txg ij gksus okys ;kSu mRihM+u dh f'kdk;r ntZ 

djk ldrh gSA ,d ckj f'kdk;r SHe-Box esa tek gks 

tk, rks mls lh/ks ml lacaf/kr izkf/kdkjh dks Hkst fn;k 

tkrk gS ftls bl ekeys esa dkjZokbZ djus dk vf/kdkj 

gksA 

 Hkkjr ljdkj us l[kh uked ,d fo'ks"k 

;kstuk izLrkfor dh gS tks ,d ou LVkWi lsaVj 

¼vks,llh½ gSA bldk mís'; futh vkSj lkoZtfud 

LFkkuksa esa] ifjokj ds Hkhrj] leqnk; vkSj dk;ZLFky ij] 

fgalk ls izHkkfor efgykvksa dks lg;ksx iznku djuk gSA 

bl ;kstuk dk y{; ;g gS fd futh vkSj lkoZtfud 

LFkkuksa ij fgalk ls izHkkfor efgykvksa dks u dsoy 

,dhÑr lgk;rk ¼fpfdRlk] dkuwuh vkSj iqfyl 

lgk;rk½ izkIr gks cfYd mUgsa lg;ksx Hkh iznku fd;k 

tk;A 

 vks,llh ihfM+r efgykvksa ds fy, fdl izdkj 

dk;Z djrk gS] blds laca/k esa vks,llh ds deZpkfj;ksa 

dks izf'k{k.k iznku fd;k tk jgk gSA ftyk lekt 

dY;k.k vf/kdkfj;ksa] lqj{kk vf/kdkfj;ksa] LFkkuh; 

iqfyldfeZ;ksa] ftyk dkuwuh lsok izkf/kdj.k] lkeqnkf;d 

vk/kkfjr laxBuksa] vkbZlhMh,l vkSj LokLF; foHkkx ds 

vf/kdkfj;ksa dks ihfM+r efgykvksa dh enn djus ds ckjs 

esa tkx:d fd;k tk jgk gSA vks,llh esa dkmalylZ 

fu;qDr fd, tk jgs gSa vkSj tks efgyk,¡ Lo;a ;k dsUæ 

}kjk jsQj fd, tkus ds ckn bl dsUæ esa igq¡p jgh gSa] 

mUgsa euksoSKkfud&lkekftd lgk;rk iznku dh tk jgh 

gSA 

 Hkkjr ljdkj us efgyk gsYiykbu ds 

lkoZHkkSehdj.k dh ;kstukvksa dk 'kqHkkajHk fd;k gSA bldk 

mís'; jsQjy ¼iqfyl] ou LVkWi lsaVj] vLirky tSls 

mi;qDr izkf/kdkfj;ksa ls tksM+uk½ ds tfj, fgalk dh 

f'kdk;r efgykvksa dks 24 ?kaVs rRdky vkSj vkikr enn 

nsuk gS vkSj flaxy ;wfuQkeZ uacj ds ek/;e ls ns'k Hkj 

esa efgykvksa ds fy, lapkfyr ljdkjh ;kstukvksa dh 

tkudkjh iznku djuk gSA 

 foHkkx ds Hkhrj lwpukvksa ds lk>kdj.k vkSj 

Kku izca/ku dks c<+kus ds fy, vkWuykbu ,evkbZ,l 

fjiksfVZax flLVe ds lg;ksx ls ,d ;wtj ÝsaMyh 

csclkbV dks fodflr fd;k x;k gSA bl osclkbV esa 

foHkkx dh ;kstukvksa vkSj dkuwuksa] ?kVukvksa vkfn ls 

lacaf/kr lHkh tkudkfj;ksa dks viMsV fd;k x;k gSA 

f'kdk;r fuokj.k ds vU; mik; 

 lwpuk dk vf/kdkj vf/kfu;e esa vis{kk dh xbZ 

gS fd turk dks lkekftd dY;k.k vkSj vfHk'kklu gsrq 

izkjaHk dh xbZ xfrfof/k;ksa vkSj dk;ksZa dh tkudkjh iznku 

dh tk, vkSj os lwpuk,¡ gksa ftlesa ljdkj dh 

ftEesnkfj;ksa vkSj lsok,¡ iznku djus dh mudh {kerk dk 

vkdyu fd;k tk ldsA  

 ukxfjd ?kks"k.kk&i= ljdkj dh izfrc)rk vkSj 

n`f"Vdks.k dks Li"V djrk gS fd og fdl izdkj 

f'kdk;rksa dk fuokj.k djsxhA lkFk gh blesa yxus okys 

le;] laHkkfor mik;ksa dk nk;jk] f'kdk;r ntZ djkus 

dh izfØ;k] mlds fy, t:jh lwpuk ,oa nLrkost] lsok 

ds ekud] f'kdk;rdrkZvksa ds vf/kdkj] 

f'kdk;rdrkZvksa&vkosndksa ls dh tkus okyh vis{kk,¡ vkSj 

lsok,¡ iznku djus okys deZpkfj;ksa dh tkudkfj;ksa dks 

Hkh Li"V fd;k x;k gSA 

 xzkeh.kksa dh f'kdk;rksa dks gy djus ds fy, 

xzke Lrj ij xzke lHkk,¡ vk;ksftr dh tkrh gSa vkSj bl 

izfØ;k dks ,d etcwr iapk;rh jkt iz.kkyh vklku 

cukrh gSA fd'kksj U;k; vf/kfu;e ds tfj, cky xg̀ksa 

ij fujh{k.k fd;k tkrk gSA lkFk gh cPpksa dh VªSfdax 

iz.kkyh ij utj j[kh tkrh gS vkSj cPpksa ds f[kykQ 

lHkh izdkj ds mRihM+u ,oa mudh rLdjh dks jksdus dk 

iz;kl fd;k tkrk gSA  

 dkedkth efgykvksa ds gkWLVyksa esa efgykvksa 

dks lqj{kk ,oa jkgr iznku djus dk dke gkWLVYl 

vf/kfu;e djrk gSA blds vfrfjDr gkWLVyksa esa mudh 

cqfu;knh lqfo/kkvksa tSls muds jgokl] Hkkstu ,oa lqj{kk 

dks lqfuf'pr djrk gSA ofj"B ukxfjd vf/kfu;e ds 

varxZr jktLo foHkkx ds Lrj ij vf/kdj.kksa dk xBu 

fd;k x;k gS ftlls ekrk&firk vkSj ofj"B ukxfjdksa 

dh f'kdk;rksa dk fuokj.k fd;k tk lds vkSj vxj 

muds cPps mu ij /;ku ugha nrs] rks cPpksa ls mUgsa 

eqvkotk fnyk;k tk ldsA
14 

 



 
 
 
                            

H-28 

 

ISSN: 2456–5474                           RNI No.UPBIL/2016/68367                             Vol.-5* Issue-8*  October- 2020 

                                                                                                                   
 

 
fu"d"kZ 

 fdlh Hkh f'kdk;r iz.kkyh dks etcwrh rHkh 

fey ldrh gS tc lwpukvksa dks ,df=r djus ds 

lkFk&lkFk mudk fo'ys"k.k Hkh fd;k tk;A blfy, 

,slh lfefr;ksa dk xBu fd;k tkuk pkfg, tks ;g ns[ksa 

fd fdruh f'kdk;rsa izkIr gksrh gSa] fdu ekeyksa dks 

fuiVk;k tkrk gSA blds vykok fdrus ekeyksa dks mPp 

Lrjh; vf/kdkjh dks jsQj fd;k tk ldrk gS] bR;kfnA 

blh izdkj vDlj iwNs tkus okys iz'uksa ¼,Q,D;w½ vkSj 

ljdkjh foHkkxksa }kjk xyfr;k¡ nksgjk, tkus dks Hkh 

fjdkWMZ fd;k tkuk pkfg, vkSj mudh leh{kk gksuh 

pkfg,A yksd lsok ds fy, lefiZr laxBukRed laLÑfr 

dks fodflr djuk gh ,d izHkkoh f'kdk;r izca/ku 

iz.kkyh dk vk/kkj gSA  

 dqy feykdj] yksd f'kdk;rsa fdlh lkoZtfud 

laLFkku ds fy, egRoiw.kZ gksrh gSaA buds tfj, iz'kklu 

etcwr gksrk gS vkSj mudh izfr"Bk c<+rh gSA blls 

fdlh iz'kklfud iz.kkyh ij yksxksa dk fo'okl Hkh c<+rk 

gSA f'kdk;r djus okys dks viuk fe= cuk;k tkuk 

pkfg, vkSj csgrjh ds fy, Lo;a esa lq/kkj djus dk 

iz;kl djuk pkfg,A bl fn'kk esa x;k ftyk iz'kklu 

ds }kjk fd, tk jgs dk;Z ljkguh; dgs tk ldrs gSa 

tgk¡ f'kdk;rksa dk 92 izfr'kr rd fu’iknu fd;k x;k 

gSA 'kr izfr'kr fu’iknu gsrq ftyk iz'kklu dks vkSj 

vf/kd fu’Bk ,oa deZBrk l s dk;Z djus dh vko'drk 

gSA dqN v/khuLFk dk;kZy;ksa }kjk fo'ks’k dk;Z fd, x, 

gSa tks ftyk dk;kZy; ls Hkh csgrj gSA mEehn dh tk 

ldrh gS fd vkusokys le; esa ftyk iz'kklu vkSj 

vf/kd vkst] mRlkg ,oa deZBrk ds lkFk yksd f'kdk;r 

ds ekeys ds fu’iknu esa viuh egRoi w.kZ Hkwfedk 

fuHkk,xk rFkk efgykvksa ls lacaf/kr ekeyksa esa vkSj vf/kd 
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